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22 May, 2007

Dear Jade,

| am writing to thank the team at DIB Australia for the recent and ongoing
works at Watsonia RSL. We first dealt with you when the RSL did renovations
in 1992 and the contracted builder recommended you to carry out work here
and we have maintained our relationship since. We have had several quotes
for systems and upgrades from other suppliers but have found DIB to be
competitive, honest and above all flexible in delivery of products and services.
I have found Sam Garden’'s knowledge of systems to be informative and his
advice to be invaluable as we have had a lot of changes to our system.
Technician Trevor Wilkinson has done a majority of the works out here and

has been fantastic in his approach.

Regards,
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David Nelson
Operations Manager
Watsonia RSL
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