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Feedback from our customers indicates that the small things really do -_—

make a difference at the end of their project and beyond.

Mentone Grammar School

“We chose D.I.B. Australia ....due to Sam Garden. Sam was very knowledgeable and offered
creative solutions. His knowledge included both the technical specification of the product as well
as the practical considerations of implementation...... The finished jobs are excellent and
working with D.1.B. proved a positive experience.”

Head of Technologies

St Dominic’s Primary School Camberwell East

“We received the excellent recommendation to and did get D.1.B.
to rough-in the cabling during the building works stage. D.I.B.
then returned to fit the equipment when the building was complete
and this greatly enhanced the quality of the installation finish.
............. We found that D.I.B. Australia have excellent processes
and procedures in place and will be using them for further
interactive whiteboard and projector installations shortly.”
Principal

Macleod College

“Bianca from D.|.B. was very friendly and helpful, and her prior experience working in education
gives her insight into types of equipment that could be used for certain rooms and for specific
purposes. Bianca gave thorough explanations and always followed up promptly with advice and
guotes, which was greatly appreciated.”

ICT/Network Leader

Berwick Secondary College

“D.I.B. were realistic when it came to scheduling. We received plenty
of notice and it was conveniently completed in the school holiday
period when the school was closed to students.”

IT Manager

Siena College

“We find D.1.B. do a professional job and they completed many projects throughout the
college.......When a technician is scheduled to carry out works, they attend the College as
planned and carry out the works as agreed.”

IT Services Manager

Glenroy Secondary College

“We would have no hesitation in using D.|.B. Australia for the installation of audio
visual equipment again in the future.”
Principal



The D.|.B. Difference

At D.1.B. Australia we are proud to offer a unique Audio

Visual Systems consultation, design and installation
experience for our customers. We aim for customer
service excellence in all areas from your initial contact
with us to ongoing service and support.

11 YEARS SERVICE EXPERIENCE

In 2010 D.1.B. Australia celebrated 11 years providing custom audio visual

solutions to the education sector and business. As a leading audio visual
systems integrator, we are ideally placed to design an audio visual solution YEARS
to suit your specific requirements. SERVICE

IN HOUSE INSTALLATION TECHNICIANS

At D.L.B. we have an installation team dedicated to achieving quality results
that build long term relationships. With this in mind our installations are NOT
sub contracted, but rather installed by technicians employed and trained by
D.1L.B. who have a long term viewpoint of your business,

DEDICATED SERVICE DEPARTMENT

We have a team of service technicians dedicated solely to service and
maintenance. This ensures a fast turm around time and keeps your systems
operational. The team is trained to handle all issues from simple repairs and
lamp replacements to projector repairs in large halls.

ONSITE 3 YEAR WARRANTY
We offer onsite warranty for your installation works. If we installed your AV
equipment then we will service & support it on site.

TECHNICAL RECORDS
We keep individual technical records of every supply and installation, all of
which makes service and maintenance quicker and more efficient.

QUALITY CONTROL SYSTEMS

D.LBE. has extensive quality control systems in place during both the planning
and installation phases of your work lo ensure each job is finished to the
same high standard every time.

REFERENCES

We follow up our customers to ensure that all service is salisfactory

and as a result we have a number of company references available upon
request.
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h Australian Catholic University
CLIENTS:

Ivanhoe Grammar School

Melbourne Grammar School

Caroline Chisholm Catholic College

Balwyn High School

Westall Secondary College

Glenroy Secondary College

St Dominic’s Primary School
Footscray West Primary School
Latrobe University

QANTAS

Melbourne Racing Club

Classroom Installation - Heritage Church Building =
Korowa Anglican Girls School St Kilda Baptist Church
Australian Open

Professional Development Service Back-up & Support

. : _ With a history of 11 years service excellence
KL 2 ARSI Ot MMCUCn anc and dedicated teams of in-house installation

ongoing professional development training and and service technicians, you're in the best
can tailor a training programme to your specific hands with D.1.B .A.ustrélia
requirements. o )
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