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Success Story — Mark Muller

Recently, Mark Muller worked with DIB as a TSI for Camberwell Primary School.

Mark was impressed with the company and its principal, Sam Garden—

“Sam is aclear thinker and easy to work with. We both knew where we stood. | was impressed with his knowledge and the
solutions he put forward. Sam was especially effective regarding the old 3M fibre connections which were limiting the speed
of the network. The school board had begun to think it would have to replace the cables but Sam’s plan to terminate them
properly increased the speed and extended the life of the cable at the same time.

| spent alot of time working at another cluster but DIB kept in good communication by email throughout the project. They
took photosat different stages of the job, showing exactly where the cable was laid and that it was kept neatly and tidily in the
trays. They were able to bring the cabling costsin on budget whereas the budget for other equipment blew out.

| am impressed with the DIB service. | have already referred other clientsto DIB and based on their competitive quotes may
be happily working with them again soon.”

Service With a Smile



