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15" May, 2007
To the team at DIB Australia,

| first came across your services when | was referred by another school and approached you
with regards to installing a muitimedia projector system for Interactive Whiteboard use in
classrooms at our college. | was impressed by your competitive pricing and your willingness
to give us a bottom price quote.

During the installation there were a few issues in terms of the implementation due to the fact
that we had asked for something other than the standard installation yet despite this | found
your team worked very well in solving problems once they arose. The technicians were
organised in their approach, had good check lists, cleaned up after the installation and were
wiling to stay onsite even after | had left. | would also like to extend my thanks to Melanie
and Jade who were excellent with the administration and made me feel like my timeline and
job was important to them. Melanie did her upmost to fit us in whenever issues arose to
ensure that our job was completed.

Best regards,

L. M Jackson

Lesley Jackson
ICT Facilitator (Leading School Fund)




